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AKT 110 pe3yJibTatan o1poca HACEJIEHHsI 10 KaueCTBY OKa3anws yejyr
B MAY « [POKiC» ropona Ennceiicka 3a I momyroame 2025 r.

B coorsercTBii ¢ ITocTanonienvieM ajMumucTpanun ropoja Enuceticka ot 14.06.2018
No  124-n «O6 yreepkennn [Mopsjika n3ydenns MHEHMs HACCIICHHs FOpPOJa Eruceiicka o
KAUECTRE OKa3amMsl MYITHITHIAILHBIX YCIIYT. @ TAlOKE [POBEJICHUI MOHUTOPHHTA norpednoctn B
MYHHUIHITILHBIX YCIIYTaxy.

M3yuenue Mucnus OCYHICCTBISIIOCh MYHHIIMIAIBLIBIM - aBTOHOMHDBIM - YUPCAICHHCN
«llentp passuThs (U3MUCCKOH KYILTYPHI W criopra» ropoxa LEmuceiicrka (ance — [lenp
PA3BHTHS) [IYTEM OI1poca (AHKETHPOBAINs) MOCETHTEICH.

[Ipejutorkennas  ankera cocrasjiena TakuM o0pasom, qTOOLI  OHCHUTL  CJICJLYIONIHC
Kpureprun padoThbl:

—KOM(OPTHOCTD HOMCHICHHIT, HPE/IHA3HAUCHIBIN JUIsE OKA3aHnsg MYHHIHITAILHBIX YCIyT:

—yJIOBICTBOPCHIIOCT HI(OPMHPOBAIICM O TOPSJIKE OKA3aNMs MYHHIHIAILHLIN YCIIYI:

~yJIOBJICTBOPCHIIOCTL — PCCHONJIEHTA  OTHOINCHHCM  CHELHAIMCTOB K HOJYUaTeilim
MYHHIHHAILIOM Yy rd (BHUMAHNC, BEKIMBOCTD, TAKTHUIOCTD);

—VJIOBJICTBOPEHHOCTL KOMIIETEHTHOCTLIO COTPYJIHUKOB,

—VIOBJIETBOPCHITOCTD PE3YJITATOM 110JYUCHHsE MY HHIIHIAILION yCIyIH.

13 oupoce vaacTBoBail 233 1OJyYarcith MYHHIIHTAILIBIN YCIYT.

BOJILIIC TTOJNOBHILI ONPOMICHHBIX HOJIOCTBLIO (74.6%) win B O0JIbIICH CTencin (21.3%)
yjosiersopensl  padoroil Llenrpa  passurus,  Jnn o 3.1%  pecHomienTon  Hactiino
yrosnersopensl u 1 % sarpyiusercs oTBeTHTh. JlaHHbIC 3HAUCHMA  CBHICTCILCTBYCT O
JIOCTATOUHO BLICOKOM YpOBHE paboThl COTPYIHKOR LlcHTpa passuTHsl.

[la BONPOC O KOMIICTCHTHOCTH M BEKIHMBOCTH COTPYIHUKOB YUPCKICHMUS, CCTL KAK
HONHOCTLIO  yytoBiersopenibie ocerurenn (80.3%), rak w Te. Kro B OosipIcH  crencin
viosiersopen (14%), yiosierBopennl Hactiano 5.7%.

93.6% PECrOH/ICHTOR  HOJNOCTLIO  YIOBICTBOPCHBI  AOCTYHHOCTLIO gHpOpMati - B
yupesietinm u 6.4% yjoBiaeTBopeHbl B O0JLINCH CTCHCHH, Takoi BLICOKHI HIPOIEHT 0ObIACHACTC
AKTHBION JICSTENBHOCTHIO 110 TIPOJBHIAKEHHIO OQHIIHAILHOIO COOOIIECTBA B COLMANLION CCTH
«Brotrrakrey. «OmmoKIACCHHKIY, 110 B3ANMOJEHCTBIIO CO CPEACTBAMI MACcCOBOH HihopMmaiii,
kak mecrnpiMu (EIMIL Enuceit undopn TB. Enuceiickas rpasjia), Tak W pernonaibibiMi
(renekanai Eruceit). BLINOJL ¢ HH(GOPMAIHONHBIM OJOKOM Ha paino «Mupy.

Ha sorpoc: «l Ipuxo;uaiocs Jin Bam crajkuparibest ¢ LenTpon recTuposanis BDOCK «l'oros
K TpyJLy 1 06opome»? el jia, OHEHUTE KauecTBO PadOThl JIANHONO HCHTPAY, OOJIBIIIC TOJIOBHHI
OlpOIICHIBIX, @ UMeHno 82.8%, B TOi 1in HHOM MCPC YJIOBIIETBOPCHBI JICATCIBLHOCTHLIO [lemrpa
recruposanust. He crankuanmcs ¢ padoroii Lienrpa tecTupoBanst JIMib L2 %0,

Corpyuuuke  lleirrpa  pasBHTHs  TOCTOSIO  padoTaloT Hajl YIYHIICHHCM  KauccTsa
HPEILOCTABICHUS YCIYT. 11X JI0CTYIHIOCTHIO, HIOPMATHBIOCTHIO. YV UUTBLIBAIOT BCC OCTABJICHITBIC

HOCETHTCIMMU KOMMCHTAPHH JUlsH jlastbieiiticii paborr,



[Tpuioxenne Nol
K aKTy 110 pe3ylibraram orpoca HacelCHus
o kauecTBy okazanus yciuyr 8 MAY « [ [IPOKuC»

ropoja Enuceiicka 3a I nonyroaue 2025 r.
AHKeTa
Ypaxkaemble nmocerurem!

B pamkax rmpoBejicHust MOHHTOPHHTA U OLIEHKH KaucCTRa
okazanust Mynuunaibueix yeuyr MAY «LHIPOKuCy» ropona Enncelicka npuriamacm Bac
IIPUHSITH YdacTHE B o11poce.

Bame mueHue oueHb BaKHO JUISE HAC, I MbI 0083aTC/ILHO YyUTréMm €ro B CBOCI
Jadibaeiimeii padore.

[.B kakoii mcpe Bbl yI0BIETBOPCHBl KauecTBOM padOThl M YCIOBHSAMU [IPEJOCTABIICHHSI
yeayr MAY « L IPOKuC» ropona Enuceiicka?

1. [lonnocrnio yjiosnersopen

2. B Ooubnieii crerenu y1oBieTBopen

3. Yacruuno yjlosjiersopet

4. He ynossersopen
5. 3arpyusioch OTBETHTD
11 B kakoit wmepe Bbl  yJOBIETBOPCHLI BEKIMBOCTLIO M KOMIICTCHTHOCTLIO

COTPYJUHHMKOB YUPCIK/(CHUsI?
1. llonnocrsio ynoBiaeTBopen
2. B Gouibliieil creiieHu yJI0BICTBOPCH
3. YacTtuuno yJioBlieTBOpPEH
4. He yuoniersopen
3. 3arpyaHsioch OTBETHTD

[1I. B kaxoii mepe Bbl yjioBICTBOPCHB! JIOCTYIHOCTBIO HH(OPMALMK B YUPCK/ICIHIHII
(MuopMaMOHHBIC CTCHJbI, COLL. ceTH, aaMuuucTparop, CMI)? :

1. [osiocThio yJloBIeTBOpEH

2. B Ooubuicii crerneHn yJIoBICTBOPCH
3. Yacrtuuno yJlosjiersopen

4. e ynosicrsopen

5. 3arpyansiioch OTBETHTD

IV. B kaxoli mepe Bbl yJloBeTBOPEHbI OCHAIICHHEM H YKOMIUICKTOBAHHOCTLIO CIIOPTHBHbLIX
00beKToB (HHBEHTApeM, 000PYJI0BaAMCM, 1TOMEICHHEM)?

1. TlonHocThIO YIIOBIIETBOPCH

2. B ooubuicii crerncHu yaoBiersopen

3. YHactuuno yJjloBJjcTBOpCH

4. He yuoniersopen

5. 3arpyHsiioch OTBETHTD

V. Tlpuxouuiocs Jin Bam crasnikusarnest ¢ Llenrpom tectuposanus BOCK «l'oros k tpyity
u obopore»? Ecim Jia, oneHure Kaueerso padoTsl JIannoro HeHTpa:

1. TlosnocTbio yJIOBIETBOPEH

2. B OoJibiicii creneHu yJoBIeTrBopeH



YacTHuHo yJIoBIETBOPEH
He yosiiersopet
3arpyHsioch OTBETHTE

(02 I SR 'S

VI. ];_\’J[CM paibl Baium niesm u IPCJUIOIKCHHUSAM T10 YIIYUIHCHHIO HCSATCIHLHOCTH HaIICro

YUPCIHKJICH M

Cunacu6o 3a yuacrue B onpoce!



